Business Name: HOPEWELL ENTERPRISE LLC
Physical Address: 145 SIGNAL HILL DR. ST. LOUIS, MO. 63121

Contact Person: JEAN G. BLACKWELL

Phone: 314-479-9069

Email: hopewell@hopewell-enterprise-llc.com S
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BUSINESS DATA

CAGE CODE:

obuUZz7

“Accept Credit & Purchase Cards”

NAICS CODES

339995
423450
541120
312112
315990
332722
624230

CASKETS

MEDICAL SUPPLIES
NOTARY SERVICES
WATER

Cut and Sew Apparel
Hardware

Disaster Relief Services

CAGE CODE:

9DUZ7
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HOPEWELL ENTERPRISE LLC

COMPANY OVERVIEW

HopeWell Enterprise LLC is a forward-thinking Minority Owned Small Business
dedicated to excellence and innovation in delivering tailored solutions to our
valued State and Federal clients. Backed by our HUBZone certification and small
business size, we are poised to meet the evolving needs of government agencies
with a commitment to outstanding service.

PAST PERFORMANCE

As a recently appointed government supplier, our primary objective is to cultivate
an exceptional track record in the supplier industry. Each of our commercial clients
either currently remains a loyal customer or has consistently returned for our
products and services, reflecting our ability to earn their repeat business.

DIFFERENTIATOR

At HopeWell Enterprise LLC, we are dedicated to setting the standard for customer
service excellence. We are well-prepared to provide exceptional support to clients
across various industries. Our commitment to responsiveness, empathy, and
continuous improvement positions us as a reliable partner for all your customer
service needs.

¢ Responsive and Timely Support: Our team is highly responsive, ensuring
prompt assistance to customer inquiries and issues. We understand the value of
time and aim to resolve concerns efficiently.
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Problem Solving and Conflict Resolution: We excel in problem-solving and
conflict resolution. Our team is skilled at handling challenging situations and
turning them into opportunities for customer satisfaction and loyalty.

*

Personalized Customer Care: We believe in a personalized approach, tailoring
our interactions to meet the unique needs of each customer. This personalization
extends to addressing customer preferences and concerns.

*

Continuous Improvement: We are committed to ongoing improvement and
training, staying updated with industry best practices and evolving our methods
to enhance the customer experience.

CERTIFICATIONS AND AFFILIATIONS

WiiMEN
OWNED

J //////////>)>
W

AN

HUBZone
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Women Owned Minority Small Business

Historically Underutiized Business Zone
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American Association of Notaries HOPEWELL ENTERPRISE LLC

TURNING VISION INTO REALITY



